
 

 

 

 

 

 

As İnci GS Yuasa (IGYA), our aim is to be the most reliable energy storage company for our customers, 

colleagues, business partners, suppliers, all stakeholders and the environment.  

 

This Code of Ethics comprises of Policies as well as Principles of Ethics. 

 

This Code of Ethics not only indicates the regulations, procedures and rules in our company but also 

aims to ensure that we gain a common understanding about what is/is not expected from us in our 

work and in the areas we are responsible for. In addition; it has been prepared to regulate our 

behavior as well as our relations with both all our internal (employees, shareholders, board of 

directors) and external (customers, competitors, suppliers, environment, society) stakeholders. 

 

This study sets out the principles of business ethics that define our corporate culture and stipulates 

the framework that will help us understand and follow these principles.  

 

Code of Ethics is reviewed by İGYA Ethics Committee annually, in line with global and technological 

developments, worldwide and environmental conditions, corporate dynamics, ethical administrative 

tools of our affiliates and suggestions from our esteemed employees. IGYA is obliged to inform the 

employees about all the amendments on the Code of Ethics. 

 

The Code of Ethics is a guideline for all our managers and employee behaviors, including the members 

of the Board of Directors of our company; reveals how we should act within the framework of 

principles of ethics. Unless otherwise stated, all of these people shall be referred to as "employees" 

within the scope of the Code of Ethics. IGYA employees are expected to fully comply with all of the 

provisions of the Code of Ethics in all circumstances. None of our personnel shall be privileged within 

the scope of this Code of Ethics.  

 

The following pages provide our ethical policies, principles as well as examples of case studies. As 

employees, you should perform your self-assessment in similar cases that you think are in violation 

with the Code of Ethics in accordance with the “Assessment Guidelines Pursuant to Code of Ethics” 

annexed at the end of this booklet. 

 

 

The main principle of our Code of Ethics can be summarized as follows:  

 

“The representatives of the Company should act honestly, consistently, in line with the Code of 

Ethics and fairly at all times, everywhere and in all matters.” 

 

1. Introduction  

İNCİ GS YUASA CODE OF ETHICS 

 



Our Code of Ethics consists of four parts;  

 

Part-1 aims to introduce  

❖ our values, our vision and our policies that we aim to protect under all circumstances; 

 

 

 

Part-2 aims to introduce  

❖ our ethics policy;  

 

 

 

Part-3 aims to introduce  

❖ our principles of ethics;  

 

 

 

Part-4 aims to introduce  

❖ our understanding of ethical compliance. 

 

 

 

You can find a “Guidelines for Ethics Assessment Pursuant to Code of Ethics” annexed at the end of 

this Code of Ethics. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 To be the most reliable energy storage company for our customers, employees, partners, 

suppliers and the environment. 

. 

 

 

We are customer focused. We are the first choice for our customers. 

 

 

We provide high quality products and services while ensuring environment, health and safety. 

 

 

We act in compliance with all regulations and social rules. We manage our business in fairness and 

transparency. 

 

 

 

 

We establish challenging goals and work in motivation and dedication to achieve our goals. 

 

We carefully analyze all products and processes and make our decisions based on solid facts. 

 

We conduct our business in collaboration and mutual understanding. 

 

 We always strive for excellence in customer management and operations. 

Our Vision 

Our Values 

 

Challenge Spirit 

Decision Making  

Teamwork  

Excellence  

PART 1: VISION - POLICY - VALUES 

Our Policy 

Customers   

Quality  

Compliance  



 

 

 

We not only act in compliance with the laws but also respect international norms, guidelines and 

initiatives regarding our social responsibilities; we work to achieve sustainable development in our 

business by developing energy storage technologies and in this way contribute to people, society 

nature and environment. 

We expect all of our suppliers, subcontractors, customers and individuals and organizations whom 

we have commercial relations with to comply with the IGYA Ethics Policy; we further provide the 

necessary information to raise awareness and ensure them to take responsibility in this regard. 

Our Ethics Policy is both easy to understand and accessible. It is supported by multiple participation. 

Our Ethics Policy, approved by the Board of Directors, is one of the key elements of our corporate 

administrative principles. 

 

 

We undertake to comply with the principle of transparency in our relations with all our stakeholders 
and to ensure an objective, up-to-date, factual, clear, precise and appropriate communication in line 
with legal requirements with our employees and administrative bodies.  
 
As IGYA we follow a transparent business policy where we prioritize to gain the trust of our 

employees, suppliers, subcontractors, customers, business partners, stakeholders and local 

communities and to comply with the laws and regulations of each country and region where we do 

business. 

We further commit ourselves to prevent of all forms of corruption; accordingly we declare and 

undertake not to tolerate any illegal contributions or any attempt to offer bribes to public officials 

and not to engage with any person or organization belonging to an organized crime organization. 

 

 

We comply with all national and international laws and regulations regarding human rights and 

respect fundamental human and workers' rights. We never tolerate discrimination and we respect 

any type of difference. We do not discriminate anyone in no grounds including race, gender, sexual 

identity, nationality, national origin, disabilities and religious or political views.  

We do not allow any violation of human rights howsoever, including sexual harassment and bullying 

or the outraging personal dignity of others. We never force anyone to work, nor do we employ 

children under the legal working age. 

 

 

2. PART 2: OUR ETHICS POLICY 

A.  

2.1 Fair, Transparent and Healthy Business Development and Anti-Corruption  

2.2 Respect for Human Rights  



 

As İGYA, we offer a safe and comfortable working environment for our employees and encourage 

their medium and long term development. We develop our human resources management systems 

in this direction. 

 

In order to protect and improve the working environment and ensure employee loyalty, we collect 

information through surveys, research and other studies, and implement improvement programs 

based on the analysis of the information collected. 

 

We constantly improve the processes to prevent occupational accidents and ensure a safe work 

environment and we further perform the necessary investments to ensure that the results of these 

accidents can be monitored and accountable. Our goal is to achieve zero work accident. We 

periodically provide Occupational Health and Safety trainings to our employees.  

 

We attach importance to communicating with our employees and implement an open door policy. 

We set goals to upgrade, improve and make our work environment more efficient with the aim to 

ensure employee happiness and loyalty.   

 

  

 

With reference to the vision of “Being the most reliable energy storage company”; IGYA exerts 

utmost efforts regarding the safety, quality and the lifetime of the products and services throughout 

the production period. We manage, support and sustainably improve customer related processes.  

We offer reliable, innovative, fast and collaborative service based on our principles of operational 

and customer management excellence principles to ensure the sustainability of our customer 

satisfaction. We attach utmost importance to comply with quality standards in our services, to guide 

our employees in taking correct decisions, to achieve corporate sincerity and after-sales service and 

we offer high quality products and perfect service. We work following the principle of honest 

marketing and sales. 

 

 

  

As IGYA, we believe in the importance of maintaining the balance of nature and protecting the 

interests of future generations. We aim to be a company with a robust material cycle, using 

sustainable resources.   

We implement and ensure the sustainability of environmentally friendly practices such as waste 

management, energy efficiency and efficient water use in our companies and businesses. We 

evaluate and commit to reduce both direct and indirect environmental impacts of our operations.  

With the awareness of “meeting today's needs without compromising the ability of future 

generations to meet their own needs”, we are committed to our responsibilities towards the society 

in reducing the use of natural resources and protecting nature. We share our environmental 

commitment with all our stakeholders and aim to ensure them to raise the same awareness.  

2.3 Protection and Development of Work Environment 

2.4 Fulfilling the Responsibility of Providing Reliable and Robust Products and Services  

2.5 Sustainable Environment  



 

 

As İGYA, we aim to develop and implement projects that benefit society and to improve the quality 

of life of people. We prioritize and support projects on education, environment and art.  We aim to 

ensure the active participation of our employees and stakeholders in project proposal, development 

and implementation stages in all social responsibility activities.  

 

 

 

Our principles of ethics are prepared so as to help protect and improve the reputation of IGYA and 

its position in the industry throughout our relations with others, decisions and efforts of each of us. 

Our principles of ethics further guide our decisions and behavior. When necessary, these are 

supported by detailed corporate policies. 

 

 

Conflict of interests is referred to as the potential to gain personal or institutional interests by 

inappropriately making use of the status of an individual or institution. Conflict of interests also refers 

to any kind of interest that may or may not be measured in money, which adversely affects or may 

affect the unbiased performance of the employees and any personal interests associated with them.  

IGYA employees are required to avoid from situations that may create conflicts of interest. It is among 

the most important responsibilities of all employees to avoid taking the advantage of the company 

resources, title, identity and power for gaining personal benefits and to avoid situations that shall 

adversely affect the corporate name and reputation. The employees are required to sign a “Conflicts 

of Interests Declaration” once a year, stating that they shall not engage in any acts and/or any 

relationship with the stakeholders of the company (suppliers, customers, NGOs etc.) to result in 

conflicts of interest (actually/potentially). 

We act in accordance with the rules set out below to prevent conflicts of interest.  Thus, we eliminate 

possible dilemmas that will hinder our ability to make decisions. 

3.1.1. We do not engage in any private business relationship (material or moral) with, do not take 

goods/services personally or borrow money from, establish partnerships with and provide 

personal benefits from suppliers, subcontractors, customers and individuals or institutions 

with whom the company has business relations and other stakeholders that may raise the 

suspicion that we have a personal interest.  

3.1.2. We neither acquire exclusive benefits from the suppliers, subcontractors, customers and 

individuals or institutions with whom the company has business relations, nor do we 

transfer benefits by establishing an intermediary relationship between customers / 

suppliers.  

2.6 Raising Awareness on Social Responsibility  

3. PART-4 - OUR ETHICS PRINCIPLES  

3.1 Conflict of Interests 



3.1.3. We avoid using company resources, title, identity and power to gain personal benefit and 

avoid situations that may adversely affect the name and reputation of the company.  

3.1.4. We do not use the information we have acquired in accordance with our duty in a way that 

may lead to unfair earnings. 

3.1.5. We refrain from situations that may cause others to think that we have gained unfair 

interest in favor of ourselves or our relatives and we do not take part in the decision process 

on issues that concern the interests of ourselves or our relatives.  

3.1.6. We never act effectively in the recruitment, promotion or rewarding decisions of our 

spouses or relatives within the company or in our affiliates. 

3.1.7. We do not prefer to be assigned as the manager or to supervise in a project of 

individuals from our family and with whom we have a personal (private), emotional or 

close relationship. If we are involved/have been assigned in such a situation, we should 

immediately report the case to the top manager of the department/directorate as well 

as the Ethics Representative.   

3.1.8. We keep our political views, collaborations and activities completely separate from our 

business and duties in the company. We do not direct or request any of our colleagues to 

take part in/support any political structures.  

3.1.9. In case we are engaged in a political activity, we avoid using IGYA title, our duties within the 

company and company assets for this purpose. 

3.1.10. We never borrow money personally from our supervisors/managers.  

3.1.11. We are required to obtain the written consent of our managers and Human Resources 

Manager and submit it to IGYA Ethics Committee in order to participate in external 

assignments. External assignment is possible under the following conditions; 

• In case such assignment is out of working hours,  

• In case such assignment is out of IGYA field of activity, 

• In case such assignment is not related with suppliers, subcontractors, customers and 

persons or institutions with whom the company has commercial relations, 

• In case such assignment does not conflict with other codes of ethics and policies 

supporting them, 

• In case such assignment does not adversely affect our duties in the company. 

 

 

 

3.1.12. As İGYA employees, we, in no way, accept personal/corporate gifts or benefits (gift cards, 

money, travel allowances, property, free holiday cheques, exclusive discounts, food and 

beverage supplies, promotional materials, calendar, planner etc.). 

 

Giving/Receiving Gifts 



3.1.13. We act in accordance with the following rules in our relations with the company's suppliers, 

subcontractors, customers and the persons or institutions with whom the company has 

commercial relations; 

 

a) We neither receive any gifts nor directly or indirectly attempt to provide benefits. 

b) We declare and deliver all kinds of gifts (food-beverage, promotion etc.) sent by cargo or 

brought during any visit, outside of our knowledge and control, to the receptionist in 

Starter-1 Factory, to the Personnel and Administrative Affairs Manager in Starter-2 and 

the Industrial Factory and to Human Resources Support Officer in the İstanbul Office. If 

we are assigned abroad, we deliver these gifts to the Human Resources Support Officer in 

the İstanbul Office. 

c) We have all kinds of promotions (organizers, pens, lighters, etc.) and gifts registered to 

the company gift inventory through the staff who we deliver in the above mentioned “b” 

article. 

d) A gift (gift cheque, card etc.) that can be converted to cash/used as money is unacceptable 

in whatever way it is delivered. In such a case, we notify the consigner party about the 

IGYA Code of Ethics and make a refund and duly give information to the Ethics 

Representative. 

e) Possible hospitality expenses that may be encountered during the visits by the company 

suppliers, subcontractors, customers and other people with whom the company has 

commercial relations shall be covered by İGYA. As İGYA employees, we do not cover such 

expenses from our own private financial resources. 

f) We do not offer any money, dinner, gift or any other material benefit that can be 

perceived as a conflict of interest to any public officials or other equivalent persons. 

g) During our visits to public officials or other equivalent persons, we do NOT offer any gifts 

other than those non-material gifts (flowers, chocolates, figs, etc.), defined and approved 

by the top management (*) of İGYA, which are offered as a cultural representation.  

h) We forward requests, which are defined as requirements/needs by the public institutions, 

to top management and Ethics Representative. 

3.1.14. In the event we are invited to participate in a free business event (fair, seminar, conference, 

training etc.), we are required to get a written approval from the head of the 

department/division we work for. These events/activities; 

a) Should comply with laws and regulations,  

b) should be sent without our request,  

c) Should be business-related events/activities hosting suppliers, business partners or third 

parties as well as our employees,  

d) The event/activity should not harm IGYA's reputation in terms of location and/or 

participants and should neither conflict with behaviors stipulated in the Code of Ethics.  

3.1.15. We do not give out any gifts to the company's suppliers, subcontractors, customers as well 

as persons or institutions with whom the company has commercial relations on special days 

and occasions except for the marketing budget approved by the top management.  

 

(*) Top Management: Managing Director or Deputy Managing Director 



 

 

 

As IGYA employees, we establish accurate, consistent, reliable relationships with company's 

suppliers, customers, competitors, subcontractors as well as people or institutions with whom the 

company has commercial relations. 

3.2.1. In the event that individuals from our family, persons with whom we have a personal (private) 

or emotional relationship or a close relationship howsoever work for a Supplier, Customer, 

Dealer, Competitor of the Company or in any institution we are associated with, we do not 

take part in any activity or project related to that Supplier, Customer, Dealer, Competitor. 

Should a similar situation arise, we must immediately report the case to our first supervisor, 

the head of the department/division as well as the Ethics Representative. 

 

 

 

3.2.2. We evaluate our suppliers from an objective point of view, in line with optimizing of the basic 

principles of purchasing such as price, quality and term and we do not compromise on these 

principles in order to provide maximum benefit for our company.  

3.2.3. We evaluate the offers received from suppliers (price, conditions etc.) within the scope of 

information confidentiality. We avoid disclosing any information to other suppliers or 

external third parties about the agreements, contracts, business processes carried out 

with suppliers. 

3.2.4. We do not communicate or negotiate with other people and companies to boycott supplier 

companies. 

3.2.5. In the event that our family members or people with whom we have personal/emotional 

relationships work within the company or in other companies that have a business 

relationship with IGYA (as supplier, subcontractor, customer etc.), we do not take part in any 

decision making process regarding these people/companies. In case we are required to be 

involved in such a situation, we should immediately escalate the case to the head of 

department/division and the Ethics Representative. In the event that we are required to be 

involved in such a situation, at least two other executives who do not have a 

personal/exclusive relationship with the person/ supplier or the company should be involved 

in decision-making processes.  

3.2.6. We do not leave product labels or service information incomplete or indeterminate in a way 

that may allow customers to misunderstand. 

3.2.7. In order for the employees who had left İGYA, İnci Holding and other group 

companies/affiliates to do business with İGYA acting as suppliers, dealers, contractors or 

consultant companies, agencies and similar forms, these people should have had no 

disciplinary records/experienced no conflicts of interest in their former companies and due 

to their former duties. Provided that the above mentioned conditions are met; a report 

should be prepared by the head of the relevant unit/department/division and submitted to 

3.2  Relations with Suppliers, Competitors and Customers 

Rules to be Followed in Relations with Suppliers   



the approval of the Ethics Committee in order to procure goods or services from the 

personnel who had left the job. 

3.2.8. In our commercial relations with our suppliers, we act in accordance with the relevant legal 

regulations. Except for reasons that may arise from the supplier (such as failure to make 

payment after the expiry date), we do not allow supplier payments to be misused in the 

dominant position in order to obtain benefits from suppliers.  

 

 

 

Pursuant to Law No: 4054 on "the Protection of Competition", agreements, decisions and practices 

preventing, distorting or restricting competition in markets for goods and services, and the abuse of 

dominance by the undertakings dominant in the market is forbidden.  

 

When we are required to have detailed information about the competition laws of other countries, we 

acquire this detailed information through the Financial Affairs Department.  

 

Fair competition may be violated not only by the binding provisions of the contracts signed by the 

parties, but also by written draft legal texts or other documents that only constitute a gentleman's 

agreement.  

 

On the other hand, fair competition conditions may be violated on the grounds of both written 

contracts as well as phone calls and bilateral dialogues that are in violation of the competition 

regulations.  

 
Acting illegally in such a way shall have consequences for IGYA that will result in administrative 

sanctions. For this reason, the activities and behaviors detailed below are strictly prohibited:  

 

3.2.9. We do not jointly determine or fix prices that aim to restrict competition against the rules or 

have this effect, we do not share markets and offer such bids. We do not enter into any illegal 

agreements or practices with our competitors. 

3.2.10. We do not engage in illegal agreements with our competitors to change the outcome of a 

tender or to determine the content of the process. We do not communicate about the tender 

with the companies which we simultaneously participate in the tender process. 

3.2.11. We do not unfairly or illegally limit free trade, nor do we negotiate with suppliers or customers 

or establish other types of links to remove competitors from the market. 

3.2.12. We do not share with our competitors the prices or pricing policies of our partnership, 

distribution policies, policies on selecting suppliers or determining prices, customer choice, 

credit and maturity policies, advertising policies or other similar information related to 

competition, and we do not compromise at the maximum discount rates.  

3.2.13. We do not participate in formal or informal trade associations or meetings contrary to what is 

set out in the articles above. 

3.2.14. We do not damage competitors' products, sales materials or other assets. 

Rules to be Followed in Relations with Competitors   



3.2.15. IGYA delivers its products and services to its customers by applying fair marketing and sales 

methods. In this regard, we avoid making false, incomplete and misleading comments about 

our competitors' products and services. 

3.2.16. When talking about a competitor or comparing our data, we do not include any statement 

other than factual data. We do not add comments, do not exaggerate, do not mislead.  

3.2.17. We act in accordance with the pre-determined competition rules in both the national and 

international competition environment. 

 

The legislation governing competition also imposes restrictions on the conditions under which certain 

operations and marketing decisions can be made. In the event that we encounter one of the illegal 

situations described above, we should not act without consulting our manager and the Department 

of Legal Affairs in accordance with our company's procedures and practices as the issue concerns the 

interests of the company.  

 

 

 

 

3.2.18. We do not restrict the freedom of wholesalers, distributors or dealers to set prices within the 

framework of contracts (e.g. with discounts).  

3.2.19. We may offer a recommended price list, but we do not directly or indirectly intervene in the 

implementation of the recommended price.  

3.2.20. We do not apply bonuses and discounts that are not based on pricing and sales policies, 

compliance conditions.  

3.2.21. We do not interfere with discount rates in order to control and assist the distributors' 

profitability. 

3.2.22. We do not exhibit discriminatory behavior and provide advantages in favor of one distributor 

over other operating under equal market conditions.  

3.2.23. We do not conclude long-term exclusive agreements (e.g. non-competition, zone sharing) 

with suppliers, customers, distributors and dealers without taking legal advice.  

 

 

 

3.3.1. While performing business, we keep accurate and reliable business records. Accurate and well-

preserved business records are necessary and essential to run our business. In this context, as 

an IGYA employee, we ensure that our records and documents are accurate and compliant 

with the legislation in any transaction we conduct on behalf of IGYA. These records form the 

basis for the execution of company activities and for the company to fulfill its obligations to 

suppliers, customers, employees and official authorities.  

3.3.2. The information and documents required in all kinds of audits such as legal and independent 

audits, internal audits, and competition board audits should be fully, accurately and 

transparently submitted to the audit teams.  

3.3.3. We do not make false and untrue statements about individuals or institutions.  

3.3.4. When we realize that our records contain incomplete or incorrect information or are warned 

about this; we immediately inform our manager about the issue. We inform our customers 

or suppliers when necessary and when they are directly involved. 

Rules to be Followed in Relations with Customers   

3.3  Accuracy of Records and Data 



3.3.5. We cannot destroy, change, amend or delete company records under our responsibility. 

Records are managed on the basis of confidentiality, integrity and accessibility.  

3.3.6. In job applications or in case of renewal of employee information, we provide accurate 

information about our health, including those that depend on us. 

 

 

 

 

3.4.1. Company assets are for company use; we do not use these resources for personal purposes. 

We do not use company resources (equipment, human resources, materials, time, etc.) for 

personal, financial and commercial purposes other than the defined fringe benefits.  

3.4.2. It is forbidden to engage in personal activities such as charity work and donations or 

distributing relevant announcements in order to support such activities using company assets 

(people, time, infrastructure etc.) during or outside working hours. Charity and donation 

campaigns to be organized on behalf of IGYA shall be executed upon the approval of the 

Director of the Executive Board and the Deputy Director of the Executive Board.  

3.4.3. We use our time and effort during our working hours for corporate benefits. 

3.4.4. All kinds of goods, assets, equipment, vehicles, computers, software and similar fringe benefits 

provided by the company to carry out our daily work are recorded using delivery forms. As an 

IGYA employee, we do not use these resources for our personal benefit or for the personal 

benefit of another. 

3.4.5. It is strictly forbidden and against the IGYA Code of Ethics to play a game of chance (including 

sports lotteries) or gambling within the company, through company systems or while doing 

our business. This also means a violation of company resources. We should avoid gambling or 

playing lotteries, even out of working hours. 

3.4.6. We do not engage in personal financial relationships with suppliers, subcontractors, customers 

as well as individuals and institutions that do business on behalf of the company; we do not 

try to gain benefits and do not pursue self-interest in contracts concluded with these parties. 

We acknowledge that these and similar situations shall imply indirect use of the company's 

material and intangible assets.  

3.4.7. Individual membership in non-profit organizations and universities is permitted as long as we 

do not disrupt our duties within the company. In such cases, we do not take advantage of IGYA 

company assets and privileges. In the event that we represent IGYA institutionally acting as a 

member in the managerial boards or committees of external institutions and organizations we 

shall take the written consent of our manager and Human Resources Manager. 

3.4.8. As IGYA employees; we represent our company according to the established reputation 

criteria and within the framework of determined corporate documents and messages in 

congresses, seminars, fairs, business meetings, union-association-non-governmental 

organization memberships, social and sports activities. In case we are invited to an event 

as a speaker, we participate upon getting approval from the head of the 

department/division as well as the Human Resources Manager. In such events that we 

participate in; we do not accept any gifts or money from the beneficiary other than the 

awards, certificates of appreciation, mattress and symbolic rewards that are delivered to 

3.4  Use of Company Assets and Resources 



the company in memory of the day. We deliver the awards, documents, plaques, etc. 

received on behalf of the company to the Human Resources Department of IGYA. 

 

 

 

3.5.1. We keep confidential and do not copy, destroy and disclose to other institutions, organizations 

and third parties outside the company any confidential information about our company, 

colleagues, suppliers, subcontractors, customers and individuals and organizations with which 

we have commercial relations, except for legal reasons. We do not talk about these confidential 

issues in public places.  We care about the confidentiality of such information and documents, 

we do not use them for personal purposes. 

3.5.2. We collect, store, process and manage personal information as required by PPD Law. 

3.5.3. In the event that we are required to disclose any information or data (visit, observation, 

document, procedure) from group companies or other companies related to our company 

for any reason, we can share such information via company e-mail provided that we obtain 

written consent from the head of the department/division.  

3.5.4. During the visits to the workplace by 3rd party individuals and organizations (universities, 

students, student associations and organizations, other companies, etc.); Before entering 

the factory, we make sure that the "Visitor Information" process is completed, we provide 

the necessary information to visitors about not taking any visual recording during the visit 

and we do not allow recording / video. We inform the visitors on not to get visual record 

during the visit; we further do not allow recording / taking images. The employee who 

organizes the visit is responsible for the implementation of all the specified rules. 

3.5.5.  As per PPD Law; we do not take general images (photos, videos, etc.) of people within the 

boundaries of the workplace or during the events organized by the company without obtaining 

their permission and consent and do not disclose them through communication tools or social 

media channels.  Within the scope of PPD Law; we further make sure that the background of the 

images we take (photos, videos, etc.) do not display individuals whose consent and permission 

have not been obtained. 

3.5.6. We cannot take the photographs, record visual or audio files of any systems, records and other 

tools used by any of our employees, suppliers, subcontractors, customers or any business 

partners without obtaining their consent. We can take images/perform video recordings in 

compliance with our business processes, obtaining the consent of the relevant persons and to 

the best knowledge of IGYA Senior Executives.  

3.5.7. In cases where the following risks are included within the scope of the law on protection of 

personal information; we do not share visual recordings and information with any third party 

from outside the company, through any communication channel (e-mail, message, social 

media). 

In the event that we are required to share any visual recordings and information with any third 

party from outside the company, through any communication channel (e-mail, message, social 

media), we ensure that this is secured by a NDA (non-disclosure agreement). Nevertheless; we 

perform this disclosure, upon getting the approval from the head of the relevant 

3.5  Protection of Information and Data 



department/division in advance, and via official e-mail account by adding the head of the 

relevant department/division to the “cc” line. 

a. Documents, visuals, prototypes etc. containing company know-how 

b. Personal data of third parties in conflict with PPD Law 

c. Images or documents containing company commercial information 

d. Any content that may damage company reputation 

3.5.8. We use the e-mail address for business purposes only. It is forbidden to use e-mail addresses for 

illegal and unethical messages that will leave ourselves and / or company in a difficult situation. 

3.5.9. Passwords, user names and similar identifying information used to access corporate data should 

be kept confidential and shall not be disclosed to anyone other than authorized users.  

3.5.10. We do not use corporate systems/infrastructure (e-mail address, instant messaging, intranet 

or the Internet) for illegal purposes or for the purposes contrary to company policies and that 

may adversely affect IGYA's reliability and brand reputation. Some examples are given below: 

a) E-mails with pornographic, swearing, insulting, discriminatory or offensive content, chain e-

mails, bulk e-mails without company approval, 

b) Messages received on behalf of individual or corporate commercial enterprises for 

communication by a person or institution, 

c) Communication practices on behalf of an external company or organization directly targeting 

an employee group or Business Unit, 

d) Downloading large personal files containing graphic or audio material on the internet. 

e) Using materials with copyrights of individuals and institutions,  

f) Using malicious computer programs or any electronic material that could endanger the 

security of the company. 

3.5.11. IGYA may examine and investigate the communication and transportation tools, computer 

and internet facilities allocated to the employees by the company, with or without notice 

whenever it deems necessary, in accordance with the relevant laws and regulations, for the 

purposes to the benefit of IGYA, in order to protect company assets, provide perfect service 

to our customers, ensure and maintain a safe working environment for our employees and 

prevent inappropriate use. For More Details, please see IT / T / 1.2 Undertaking on the 

Protection of Confidential Information. 

3.5.12. We cannot put forward verbal or written statements on behalf of IGYA without obtaining 

company approval while disclosing our personal opinions in public places, during our 

professional or cultural activities or on different platforms on the internet (on social media, 

Facebook, Twitter, blogs etc.).  

3.5.13. We act in accordance with all legislation, regulations and contracts regarding the protection 

of the intellectual property rights of individuals and institutions, including our competitors as 

well as all our personal and corporate customers.  

3.5.14. We do not engage in behavior such as deriving personal benefits in the stock and securities 

markets in virtue of an unethical privilege provided by the information received from within 

our company, group and our business partners, also referred to as “insider trading”. 

3.5.15. Information about our remuneration policy is personal and confidential. It is not appropriate 

to disclose such information with our teammates or third parties except the Human 

Resources Department and our manager. 

3.5.16. We cannot work for a competitor for 2 years after leaving work. 



3.5.17. We are expected to comply with the principles and policies of IGYA, not only when we are 

working in our company, but also after the termination of our business relationship. We 

do not use or disclose any contracts we have concluded with IGYA or information and 

documents related to our employment status. We, under no circumstances and conditions 

share any non-public information of IGYA with anyone. 

 

 

 

 

3.6.1 As IGYA employees, we act respectfully towards all of our internal / external stakeholders 

(our colleagues, suppliers, subcontractors, customers and individuals and organizations that 

our company has business relations with). We build relationships based on integrity, morality 

and mutual trust. 

3.6.2 We avoid disturbing, startling, verbal (swearing or insulting, shouting) or physical behavior 

(violence) that could damage the other party's personal dignity and we do not behave in a 

way that may damage the property of others.  

3.6.3 As IGYA Employees, we do not abuse our status, power, individual superiority (physical, 

personal, age etc.) over other people, institutions and organizations (harassment, threat, 

targeting, sexual harassment, gaining interests etc.).  

3.6.4 We do not discriminate others on the basis of language, religion, race, color, gender, political 

thought, belief, age, physical disabilities and so on.  

3.6.5 We respect the private and family life as well as personal areas of the employees.  

3.6.6 We should immediately notify the Ethics Representative when we are in a behavior that may 

constitute a crime pursuant to Turkish laws and / or if we are in a situation related to this 

case. When we encounter any behavior, regarding any one of the IGYA employees, that could 

constitute a crime in accordance with Turkish Laws or when we suspect on the probability of 

such a behavior, we should immediately notify the Ethics Representative or the Ethics Hot 

Line.  

3.6.7 We terminate our business or any other relationships with individuals or organizations that 

indicate the slightest probability of supporting a crime organization. 

 

 

Our Occupational Health and Safety Management systems comply with ISO 45001 standards. In order 

to create a healthy and safe working environment, we fulfill legal requirements, invest in resources 

and follow the necessary procedures in all our activities.  

We never tolerate our colleagues' unreliable behavior under OHS and we guide them to correct these 

behaviors.  

 

As İGYA with all our employees; 

3.7.1 We act in compliance with the legislation, principles and workplace rules on OHS issues. 

3.6 Building a Sustainable Fair Work Environment 
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3.7.2 We understand the root causes of safety and health hazards and take systematic measures 

to reduce the risks posed by these hazards.  

3.7.3 In order to protect our self and colleagues, we follow and implement pre-determined rules 

on safety and health.  

3.7.4 We should duly notify the OHS Department in case we identify any risk that jeopardizes a 

healthy and safe working environment or an improvement opportunity.  

3.7.5 If we use any medication that may endanger our safety during the work hours, we should 

declare and report this to occupational physician. If the drug we use slows down our decision-

making or impairs our attention, we should not use any company-owned tools and 

equipment. 

3.7.6 We should not use illegal drugs, alcohol, substances that are harmful to human health 

(except for medicines that have been prescribed by our doctor) during the work hours, within 

company facilities or during the use of company-owned vehicles and equipment; we should 

not carry them on, produce, trade or offer them to someone else.  We acknowledge that our 

employment contract shall be terminated when such a finding is certified by a medical report. 

3.7.7 We should immediately notify any incident that we think will constitute a crime and the 

people we suspect to the Security Department and Administrative Affairs.  

 

 

 

As IGYA, we believe in the importance of maintaining the balance of nature and protecting the 

interests of future generations. We aim to be a company with a robust material cycle, using 

sustainable resources.   

While carefully assessing the impacts of our activities, products and services on the environment on 

the other hand, we continue our efforts to save energy, reduce resources and waste, and reuse 

resources to prevent environmental pollution.  

Our environmental management systems have been developed in accordance with ISO 14001 

standards and environmental policies based on these basic policies have been implemented in all our 

factories and offices. At the same time, we proceed to improve our environmental management 

activities by setting relevant targets.  

As İGYA with all our employees; 

3.8.1. We act in compliance with the environmental legislation, principles and workplace rules.  

3.8.2. We aim to improve our environmental performance by making continuous improvements in 

these areas. 

3.8.3. We encourage the development and design of environmentally friendly products by 

observing the measures addressing to reduce the environmental burden at every stage of 

the product life cycle, including the procurement of raw materials, development and design, 

production, transportation, use and disposal. We endeavor to reduce environmental burdens 

with all our business partners in our supply chain, including the supply and physical 

distribution of raw materials.  

3.8.4. We further endeavor to take the necessary precautions to reduce adverse environmental 

impacts that may arise throughout the life cycle of a product until its destruction beginning 

3.8  Environment, Waste Management and Energy Efficiency 



with raw material procurement, development of our products and services, design/concept 

development phase, production, transportation, use, the processes that it is subjected to 

when it completes its economic life and finally destruction. 

3.8.5. We act in accordance with all environmental laws, regulations, conventions and legislation, 

as well as other rules agreed by IGYA. In addition, we also apply the discretionary 

management standards required to promote environmental protection.  

3.8.6. We conduct and follow revisions based on environmental audits and management reviews 

as appropriate in order to maintain and continuously improve our environmental 

management systems.  

3.8.7. We encourage the environmental awareness of all IGYA employees and contribute to the 

society with our environmental protection activities through education, training and other 

awareness raising efforts in environmental issues.  

3.8.8. We endeavor to establish a good communication with our stakeholders and the community 

as a whole by providing appropriate environmental information in addition to our core 

environmental policy.  

3.8.9. We evaluate the environmental impacts resulting from our commercial activities, products 

and services; we aim to contribute to environmental protection activities (including the 

prevention of pollution) through energy savings, reducing greenhouse gases, efficiently using 

water and raw materials and minimizing and recycling waste and we finally aim to increase 

our environmental performance by continuously improving these issues.  

3.8.10. We implement and ensure the sustainability of environmentally friendly practices such as 

waste management, energy efficiency and efficient water use in our company.  

3.8.11. We evaluate and commit to reduce both direct and indirect environmental impacts of our 

operations.   

3.8.12. We establish the systems necessary to evaluate, monitor and improve environmental 

impacts.  

3.8.13. We acknowledge our responsibilities towards society in reducing natural resource use and 

protecting nature.  

3.8.14. We share our environmental commitment with all our stakeholders and aim to ensure them 

to raise the same awareness.  

 

 

 

 

We have expanded the content of the concept of "compliance" so as to cover not only "compliance 

with legislation and internal policies", but also following social and corporate ethical values. In this 

respect, compliance shall jointly refer to “compliance with legislation, internal rules and ethical 

standards”. 

IGYA actively develops compliance systems in order to carry out corporate activities by ensuring full 

compliance with laws, regulations, internal rules and ethical standards. 

In case every employee of us understands the purpose and meaning of the concept of compliance in 

the best way, we take a very important step for the compliance system to work effectively. Being 

4. PART-3 - COMPLIANCE WITH CODE OF ETHICS  

B.  



aware of compliance means being aware of this both in the business process and as a whole outside 

of work. This is the essential for our success. 

Each employee is expected to internalize the importance of “compliance with legislation, internal 

rules and ethical standards” and act in collaboration on this issue. 

 

 

IGYA prioritizes compliance with the Ethical Principles and Working Rules and professional behaviors 

while achieving all financial, environmental and social goals.  

 

Obligations of IGYA employees within the scope of Compliance with Code of Ethics are; 

 

a) To acknowledge IGYA vision, policy and principles, to follow their updates and act 

accordingly, 

b) To participate in internal and external trainings and meetings organized on the Code of 

Ethics, 

c) To acknowledge IGYA Code of Ethics, follow its updates and act in accordance with these 

principles and working rules under all conditions, 

d) To act honestly and transparently in all behaviors, business processes, relationships with 

all stakeholders and reporting,  

e) If necessary, not to hesitate to ask for help or support from people and departments 

specified in the Code of Ethics,  

f)     To notify any experienced and/or observed ethical "violation" issues immediately and 

without delay to the Ethics Representative or to the Ethics Hotline (see. Assessment 

Guidelines Pursuant to Code of Ethics) 

g) To ensure objective and transparent communication with the Ethics Committee when 

necessary, 

h) To take all necessary measures to prevent any violation of the code of ethics, 

i) To report any development area in relation to the Code of Ethics to the Ethics 

Representative or the Ethics Hot Line. 

 

 

The obligations of IGYA executives are as follows; 

a) To immediately report any communicated ethical violation or the risk of violation to the 

Ethical Representative, 

b) Not to act indifferently in cases of risk, to take action, to assume responsibility and to 

duly notify the Ethical Representative, 

c) To observe the level of awareness of the team member on ethics and to support the 

team members and the Ethics Representative on their needs for development purposes. 

 

 

 

4.1 Obligations of Employees within the scope of Compliance with Code of Ethics 

4.2   Reporting and Notification  



All stakeholders of IGYA have the right to report/notify actual or potential violations of the Code of 

Ethics. They may further seek assistance and support directly from the Ethics Representative or the 

Ethics Committee for matters that are not fully realized or suspected. Notifying party is free to 

report/notify the necessary parties via any channel (manager, Ethics Representative or Ethics Hot Line) 

he/she wants. The contact addresses specified below may be used while making the notifications with 

or without sharing personal identity information.  

 

 
 

 

 

 

 

 

 

 

 

 

IGYA Department of Compliance (with Code of Ethics) primarily focuses on raising awareness, process 

improvement and activities towards preventing violations to ensure compliance.  

Acting contrary to IGYA Code of Ethics and relevant company policies is considered a serious violation 

and may result in sanctions which may vary depending on the type and scope of the violation.  

Some of the sanctions that may be imposed within the scope of ethics; 

• Verbal Warning, 

4.3   Outcomes of Violations on the Code of Ethics  

The identity of the person notifying the Ethics Issue is kept confidential within the scope of a possible 

investigation to be carried out within our company following any notification communicated for cases 

contrary to the IGYA Code of Ethics even if he or she has disclosed this information.  

Following any notification communicated, IGYA prevents any damage to the notifying employee and 

never compromises on this matter. 

 

 

Notification Channels 

Ethics Representative Ethics Hot Line 

Username: etikinci 

Password: inci1952 



• Written Warning, 

• Deduction of Bonus Accruals, 

• Deduction of Wage Rate Increase, 

• Launching legal proceedings, 

• Termination of the Employment Contract. 

The above-mentioned sanctions shall apply not only to our employees who have committed any act 

in violation with our Code of Ethics but also to those who ignore/do not report this situation or 

restrain those who try to prevent, identify and report actual or potential violations. 

 

 

 

IGYA Ethics Compliance Management primarily focuses on awareness raising, process improvement 

and violation prevention activities to ensure compliance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.4 IGYA Ethics Committees and Their Procedures 

IGYA Ethics Representative 

The person who places and develops IGYA Ethical values within the institution and provides counselling and 

guidance regarding the problems and violations encountered in the principles regarding Code of Ethics. 

He/She is a natural member of the Ethics Committee. 

The Objective: To ensure the development of ethical management tools, to carry out activities for raising 

awareness, training and communication, convening the Ethics Committee when any violation of Code of 

Ethics has been notified, to periodically provide information to İnci Holding Ethics Committee and GS Yuasa 

biannually about the notified issue and the related resolution, to propose an agenda to the Ethics Committee, 

if necessary, on non-notified issues, to keep the track of relevant data, information and reports and to ensure 

alignment of policies with affiliated companies.  

 

 

 

Ethics Committee - Assessing Compliance  

Objective: Code of Ethics are collected and reviewed at least once a year and necessary arrangements are 

made in line with the technological developments, worldwide and environmental conditions, company 

dynamics, İnci Holding Code of Ethics and GS Yuasa Compliance Guide updates and suggestions from 

employees. 

In addition, the Ethics Committee performs a preliminary assessment of the notifications within the scope of 

violations on the Code of Ethics. If the notification concerns the risk of Code of Ethics violation, the Ethics 

Committee appoints the Investigation Committee to take the necessary actions to be taken against the 

violation. It submits the proposal resolution formed based on the findings of the Investigation Committee to 

the approval of the Board of Directors.  

 

IGYA Ethics Representative; 

❖ IGYA Human Resources Manager 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Communication of 
notification to Ethics 

Representative by 
communication channels

Fee dback to notification 
owner or independent 
organization that the 

notification is being reviewed

(Same day as notification)

Pre-evaluation to be made the 
Ethics Committee

(Maximum 1 business day 
after notification)

Ethics Committee 
convenes the Investigation 

Committee

(within 5 business days 
after notification)

Performance of the 
research and 

investigation process 
by Investigation 

Committee 

(within 2 weeks after 
notification)

Reporting improvement proposals 
of the Investigation Committee to 

the IGYABorard by IGYA Ethics 
Committee

(within 4 weeks after notification)

Executive Board takes the 
decision

(In the first Board meeting 
after the Ethics Committee's  
recommendation decision)

Giving feedback to 
notification owner and 
interviewees about the 

result if requested

(Within 3 business days after 
Board decision)

Monitoring the 
implementation of 

improvement proposals

Investigation Committee 

Objective: Investigation Committee convenes upon the invitation by the Ethics Committee when 

communicated a notification on any Code of Ethics violation.  The notification is investigated in accordance 

with confidentiality principles with all its dimensions. It reports to the Ethics Committee all the information, 

documents and data obtained as a result of the research and investigation, including action suggestions. 

Members of the investigation committee shall comprise of people who will actively participate in the 

investigation or whose expertise will be consulted. Independent 3rd parties (organizations) may join the 

Investigation Committee for support purposes. 

 

 

4.5 IGYA Procedure on Code of Ethics Practices 

Members of the Ethics Committee are; 

❖ IGYA Ethics Representative 

❖ GS Yuasa Ethics Representative 

❖ İnci Holding Ethics Representative 



 

 

 

 

 

 

 

The working principles and rules we have set out below are based on all possible risks of 

violation of ethics. You should follow the steps set out below as a guideline and ask yourself 

these questions in case you suspect you are out of scope or when you decide a plan of action:  

 

1. Identify the Incident, Decision or Problem  

 Yes No 

• Have you ever been asked to do something that you think might be 

wrong?  

  

• Have you ever been aware of a situation that may be potentially illegal 

or does not comply with the Code of Ethics at the Holding/Companies or 

your business partners?  

  

• Are you are trying to make a decision but you have doubts about how to 

act in accordance with the Codes of Ethics?  

  

 

In case you have replied at least one of the above questions as "Yes"; please consider 4 basic 

questions when assessing whether an act, situation or behavior is ethical: 

 Yes No 

1. Does this activity/behavior comply with laws, rules and traditions? 

(STANDARDS)  

• Does it comply with professional business standards?  

• Does it comply with the laws?   

  

2. Is this activity/behavior balanced and fair? Would you feel disturbed if the 

competitor (someone else) did it? (SENSE of JUSTICE) 

• Do you think it is true?  

  

3. If all the details of this act are disclosed to public, will our company and 

stakeholders be disturbed? (EMOTIONS AND ETHICAL VALUES)  

• Would you be in a difficult situation or would you feel embarrassed in case 

others knew you were doing this?  

• Can it have negative consequences for you or for your Holding / Company?  

• Which other parties may be affected by this (other employees within the 

Holding / Company, you, shareholders, etc.)?  

 

  

 

Assessment Guidelines Pursuant to Code of Ethics 



4. To what extent the "reality to be perceived" overlaps with the "objective 

reality"? (PERCEPTION) 

•  How would it be reflected in the press? 

• What would a reasonable person think under the same circumstances? 

  

 

 

2. Evaluate your Decision  

• Try to clearly identify and summarize the problem or question. 

• Ask yourself why there is a dilemma. 

• Consider the possible options and their consequences. 

• Think about who might be affected.  

• Review the questions that should be asked ethically. 

• Review your decisions within the core values of the company. 

• Be sure to take into consideration company policies, laws and professional standards.  

 

 

3. Take an Action  

• Identify your responsibilities. 

• Review all relevant facts and information. 

• Refer to appropriate company policies, procedures and professional standards. 

• Evaluate the risks and think about how you can reduce them. 

 
 

4. Keep on with Determination  

• Share your decision with the relevant people together with your justifications. 

• Share what you have learnt only with the relevant authorities; directly refer to your 

Manager and Ethics Committee for help and support in matters that you do not fully 

understand or doubt. 

 

To summarize; 



 

1. Identify the 
Incident, Decision 

or Problem 

2. Evaluate your 
Decision 

3. Take an Action 

4. Keep on with 
Determination 


